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How to Find Your BSB Number: A Complete Guide

When you need to set up a direct deposit, transfer funds, or provide bank details for a subscription, one of the first 

pieces of information you’ll be asked for is your BSB number. If you’re unsure where to locate this code, you’re not

alone. In Australia, the BSB (Bank State Branch) number is a six �digit identifier that tells the banking system exactly

which bank and branch should receive your money. This guide walks you through every possible place you can find

your BSB, step �by �step instructions for common banking platforms, and tips to keep your details secure. By the end,

you’ll be able to locate your BSB number with confidence, no matter which bank you use or how you prefer to

access your account.

What Is a BSB Number?

A BSB number is a six �digit code that uniquely identifies a bank branch in Australia. It is written in the format XXX-

XXX. The first three digits represent the bank code and the next three digits represent the branch code. For 

example, the BSB 123-456belongs to a specific branch of a bank. Knowing your BSB is essential for any electronic

transfer, direct debit, or payroll deposit.

Why the BSB Matters

•  Direct Deposits – Employers and government agencies use your BSB to deposit wages, benefits, or refunds 

directly into your account.

•  Online Payments – Subscription services, utility providers, and other merchants require your BSB to process 

recurring payments.

•  Bank Transfers – When you send money to someone else, you need the recipient’s BSB to ensure the funds 

reach the correct branch.

•  Security – While the BSB alone isn’t sensitive, it is part of the full set of bank details that should be handled 

carefully.

How to Find Your BSB Number

Finding your BSB is surprisingly straightforward. Below are the most common methods, grouped by the source

where you’ll locate the information. Pick the one that matches your situation, and follow the steps carefully.

1. On Your Bank Statement

Almost every bank statement—whether printed, PDF, or online—includes your account details, including the BSB.

Look for a section titled “Account Details,” “Account Information,” or “Bank Details.” The BSB will typically appear

right next to the account number.

Example: On a Commonwealth Bank statement, you might see:

Account Number: 12345678

BSB: 123-456



2. On a Physical Cheque

If you still write cheques, the BSB is printed in the top left corner, just above the cheque number. It’s often written in 

the format 123-456. This is one of the most reliable places to confirm your BSB because it’s the code that the

cheque itself uses for processing.

3. In Your Online Banking Portal

Almost every online banking system displays your BSB in the account overview. Here’s how to locate it on the most

popular platforms:

1.  Commonwealth Bank (CommBank)

    

      Login to commbank.com.au.

2.  Navigate to “Accounts” and select the account you need.

3.  Scroll down to the “Account Details” section; the BSB appears next to the account number.

•  Login to westpac.com.au.

•  Click “Accounts” then choose the account.

•  Your BSB is listed under “Account Details.”

•  Login to nab.com.au.

•  Select the account from the dashboard.

•  The BSB is shown in the “Account Summary.”

•  Login to anz.com.au.

•  Go to “Accounts” and open the desired account.

•  The BSB is displayed under “Account Details.”

4. Using Your Mobile Banking App

Most banks’ mobile apps mirror the online portal. Open your app, tap the account you need, and look for a section

titled “Account Details” or “Account Summary.” Your BSB will be listed alongside the account number.

5. At a Bank Branch or ATM

When you visit a branch, a teller can provide your BSB on the spot. If you’re at an ATM, many machines print a

mini �statement that includes the BSB. If you’re unsure, ask a teller for assistance.

6. By Phone or Email

Call your bank’s customer service number and request your BSB. Keep your account details handy for verification.

Many banks also provide the BSB via secure email or through a “Get Your BSB” link in your online account.

7. Through a BSB Lookup Tool

Several websites allow you to search for BSB numbers by bank name or branch location. These tools are handy if

you only have the bank name and want to confirm the correct BSB. Examples include:

•  BSB Lookup

•  BSB Search

•  Bank-specific BSB directories on the banks’ official sites.

Remember, lookup tools can confirm a BSB for a known branch but can’t replace your personal account

information. Always verify with your bank if you’re uncertain.



Common Places to Find Your BSB

Below is a quick reference list of the most common places where you’ll find your BSB. Use the one that best

matches the material you have on hand.

•  Bank Statement (Printed or PDF) – Look for the “Account Details” section.

•  Physical Cheque – Top left corner, above the cheque number.

•  Online Banking Dashboard – Account overview page.

•  Mobile Banking App – Account summary or details screen.

•  ATM Mini �Statement – Some ATMs print the BSB on the receipt.

•  Bank Branch – Tellers can provide it directly.

•  Customer Service Call – Verify your identity first.

•  BSB Lookup Websites – Verify branch codes if you have the bank name.

Using Online BSB Lookup Tools

When you’re setting up a new account or need the BSB for a specific branch, you can use online lookup tools.

Here’s how:

1.  Open a web browser and go to a reputable BSB lookup site.

2.  Enter the bank name (e.g., Commonwealth Bank, Westpac).

3.  Optionally, enter the branch address or city to narrow the results.

4.  Click “Search” and review the list of matching BSBs.
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