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Introduction

In today’s world of on demand entertainment, having a reliable way to record and stream television programs is no
longer a luxury—it's a necessity. Whether you're a busy parent who wants to capture a favorite show for later
viewing, a sports enthusiast who needs to record games that air at odd hours, or a tech savvy user who loves to
keep all your media in one place, a Rogers PVR Extenderoffers a seamless solution. By extending the
capabilities of your existing Rogers cable service, the PVR Extender allows you to record, pause, rewind, and
stream content from virtually anywhere in your home.

However, many users find themselves puzzled by the setup process. The device's manual is often dense, and a
handful of common pitfalls can throw a wrench into an otherwise smooth experience. This guide is designed to walk
you through every step of the installation, configuration, and troubleshooting of the Rogers PVR Extender—
ensuring you get the most out of your cable package without the frustration.

By the end of this article, you'll know how to connect the extender to your TV, integrate it with your home network,
activate it with Rogers, and fine tune its settings for optimal performance. Let’s dive in.

Understanding the Rogers PVR Extender

The Rogers PVR Extender is essentially a small, self contained media hub that plugs into your existing Rogers
cable line and extends the functionality of your cable box. It acts as a bridge between the cable network and your
home Wi Fi, enabling remote access to recorded content and live TV streams. Unlike a standard set top box, the
extender can be placed anywhere in your home, provided it has a power source and a network connection.

Why You Might Need a PVR Extender

» Extended Coverage — If your cable box is located far from where you watch TV, the extender brings the signal
closer to you.

¢ Remote Recording — Record shows from a different room or even a different house via the internet.

e Multi Device Access — Watch recorded content on laptops, tablets, or smartphones.

e Improved Streaming Quality — The extender can buffer content for smoother playback.

e Future Proofing — As Rogers adds more on demand features, the extender keeps your setup up to date.

Compatibility & System Requirements

Hardware Compatibility

The PVR Extender is designed to work with Rogers cable systems that support the HD Cablstandard. Ensure that
your existing cable box is compatible with the extender’s firmware. If you're unsure, check the model number on
your set top box and compare it with the list of supported devices on Rogers’ website.

Software & Firmware

Keep the extender’s firmware updated. Rogers often releases firmware patches that improve stability and add new
features. The device will automatically check for updates once it's connected to the internet, but you can also



trigger an update manually via the extender’s web interface.

Network Requirements

e Wi Fi: 2.4 /GHz or 5 /GHz band (5 /GHz recommended for higher bandwidth).
e Ethernet: Gigabit Ethernet port for wired connectivity.
¢ Bandwidth: Minimum 10 /Mbps downstream for smooth streaming.

What You Need to Get Started

Rogers PVR Extender kit (includes power adapter, Ethernet cable, and mounting brackets).
Compatible Rogers cable box (HD Cable or newer).

Wi Fi router with 2.4 /GHz or 5 /GHz capability.

HDMI cable (if you plan to connect the extender directly to a TV).

Computer or mobile device for initial configuration.

Rogers account credentials (username and password).
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Step by Step Installation Guide

Step 1. Power On & Connectto TV

Begin by plugging the PVR Extender into a power outlet using the supplied adapter. Next, connect one end of an
HDMI cable to the extender's HDMI output and the other end to an available HDMI input on your TV. If your TV has
multiple HDMI ports, choose one that is labeled for high definition content.

Turn on your TV and select the HDMI input you just used. The extender's welcome screen should appear, indicating
that the device is powered on and ready for configuration.

Step 2: Connect to Your Home Network

There are two ways to connect the extender to your network:

1. Wired Connection (Ethernet) — Connect an Ethernet cable from the extender’s Ethernet port to an available
LAN port on your router. This method offers the most stable connection.

2. Wireless Connection (Wi Fi) — If you prefer a wireless setup, press the Wi Fi button on the extender’s front
panel. A Wi Fi signal will appear on your TV screen. Use your computer or mobile device to scan for the extender’s
SSID (usually “PVR_Extender XXXX") and enter the password displayed on the TV.

Once the network connection is established, the extender will automatically display a message confirming a
successful link.

Step 3: Hook Up the PVR Extender to the Cable Line

Locate the coaxial cable that feeds your Rogers cable box. You will need to split this cable to serve both the original
box and the PVR Extender. Use a high quality coaxial splitter (4 way or 5 way, depending on your needs). Connect
the splitter’s input to the cable line and the outputs to:

¢ Rogers cable box
¢ PVR Extender’s coaxial input
* Any additional devices (e.g., a second cable box or a cable modem).

Make sure all connections are secure and use cable ties to keep the setup tidy. This split ensures both devices
receive the same signal strength.

Step 4: Initial Setup on the Extender



With the extender powered and networked, it will prompt you to complete the initial setup. Follow these steps:

1. Press the Setup button on the extender’s front panel.

2. Use the remote control to navigate the on screen menu. Select Network Settings and confirm your connection
type (Wi Fi or Ethernet).

3. Choose Rogers Account and enter your Rogers username and password. This links the extender to your
cable subscription.

4. Accept the terms of service and any privacy notices.

5. Save the settings. The extender will reboot automatically.

After rebooting, the extender should display a confirmation screen that it is linked to your Rogers account.

Step 5: Activate the Extender with Rogers

Activation is the final step to ensure the extender is recognized by Rogers’ system. There are two common
methods:

1. Automatic Activation — After the initial setup, the extender will attempt to activate itself over the internet. A
progress bar will appear on the TV screen. Once complete, you'll see a “Activation Successful” message.

2. Manual Activation via Rogers Customer Support — If automatic activation fails, contact Rogers customer
service. Provide them with the extender’s serial number (displayed on the device) and they can activate it remotely.
In some cases, you may need to request a new activation code.

Once activated, you should see the main menu of the extender, featuring options like Live TV, Recorded Shows,
and Settings.

Step 6: Verify Functionality
To confirm everything is working:
1. Navigate to Live TV and verify that you can view current broadcasts.
2. Press Record on a live program and watch the recording progress bar.
3. After the recording finishes, go to Recorded Shows and play the newly recorded file.

4. Try streaming the same recording on a secondary device (e.g., smartphone) by logging into the Rogers
mobile app or web portal.

If all these actions work without error, your PVR Extender is fully operational.

Configuring the Extender for Optimal Performance

Network Settings
For the best streaming experience, configure the network settings carefully:

« Wi Fi Channel — Select a channel with minimal interference. Use tools like Wi Fi Analyzer to find the least
crowded channel.

e Band Selection — If your router supports dual band, set the extender to 5 /GHz for higher bandwidth.

« Static IP (Optional) — Assign a static IP address via the extender’s web interface to prevent IP changes that
could affect streaming apps.
Video Quality Settings

The extender allows you to adjust video resolution and bitrate:

e Set Resolution to 1080p for HD content or 720p for lower bandwidth scenarios.
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